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A message from our Council 
 

The Tatiara District Council is committed to building inclusive, connected and 

welcoming communities. All councils in South Australia are required by 

legislation (law) to prepare a Disability Access and Inclusion Plan (DAIP). 

A DAIP says what councils will do to enable people with disability to access 

and be included in council places, services, events, employment and 

government representation. 

Tatiara District Councils DAIP aligns with the South Australian State 

Government’s Disability Access and Inclusion Plan 2025-2029. The State 

Plan is structured around the five identified areas, or domains. The domains 

promote a holistic approach by recognising that progress in one area can 

positively influence others. 

The domains of Inclusive Environments and Communities, Education 

and Employment, Personal and Community Support, and Safety and 

Rights and Justice are supported by the Tatiara District Council through our 

DAIP. Where responsibility for delivery sits outside of Council the domain has 

not been included. 

Council acknowledges the work of the DAIP Co-Design Group. This group 

has influenced which actions should be in the plan, which actions are a 

priority and have provided advice to ensure the plan reflects the diversity of 

disability in our community. The group comprises of a range of stakeholders 

including people with disability, people with proximity to disability, 

stakeholders of the disability sector, an Elected Member and staff of the 

Council. 

Accountability measures to track progress will include an annual action plan 

and reporting requirements to the South Australian State Government. 

Together, these outcomes demonstrate Council’s commitment to embedding 

access and inclusion across all aspects of community life. 

 

 
 
 
We acknowledge that we stand on Bindjali Country and recognise the 
continuing connection to lands, waters and communities. We pay respects to 
Elders past, present and emerging, and we extend that respect to other 
Aboriginal and Torres Strait Islander people in our community.
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Let’s talk about disability 
 

Every person with disability is different, with unique strengths, 

weaknesses and support needs. 

Every disability is different, and some may not be visible. 

We all play an important role in shifting the narrative on and about 

disability. From the conversations we have to the documents we write, it 

is our collective responsibility to make important choices that support 

long lasting change. 

There are many misconceptions and misunderstandings in the 

community about what it means to have a disability. That is why the use 

of accurate and respectful language is so important. 

We acknowledge that language is a personal preference, and that 

different language and terminology preferences exist within the disability 

and neurodivergent community. 

Based on feedback during statewide consultations, we have adopted 

‘person-first language (i.e. person with disability) for this Strategy, rather 

than identity-first language (i.e. disabled person). 

Creating a more inclusive community begins with listening, learning and 

reflecting on assumptions we may hold about disability. While many 

people with disability generously share their experiences, fostering 

broader understanding is a responsibility we all must share. 

The most important thing is to ask the person with disability how they 

would like to be referred to and represented, and to respect their wishes. 

(Source: South Australian Disability Inclusion Plan 2025-2029) 

 

 

 

 

 

 

 



Tatiara District Council 2026-2030 Disability Access and Inclusion Plan 4 
 

 

 

 

 

 

 

 

 

 

 

Defining Disability 
Disability is diverse and experienced by people of all ages, backgrounds 

and cultures. It can include physical, sensory, cognitive, intellectual, 

psychosocial and invisible disabilities. 

This strategy is underpinned by both the social and human rights models 

of disability, which recognises that disability is not caused by an 

individual’s impairment, but by the physical, attitudinal and systemic 

barriers created by society. 

These models emphasise the importance of removing those barriers to 

create a more inclusive and equitable community – one where people 

with disability have the same opportunity to participate, contribute and 

thrive as everyone else. 

(Source: South Australian Disability Inclusion Plan 2025-2029) 
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About Tatiara District Council 
The Tatiara is one of the largest Local Government areas in South 

Australia (6,525 square kilometers). We are in the Limestone Coast 

(Upper Southeast) region of South Australia and have the main service 

centers of Bordertown and Keith and the three smaller townships of 

Mundulla, Wolseley and Padthaway. In 2023, the district had an 

estimated resident population of 7,066. 

Tatiara means "the good country" and the district is fortunate to have an 

abundance of good underground water, a very low unemployment rate, 

excellent facilities and a country lifestyle. We are ideally located, being 

two and a half hours from Adelaide and four and a half hours from 

Melbourne.  

A diverse range of services and facilities are provided by the council 

including: 

• Council buildings, parks and facilities (e.g. libraries, community 

centres, sports facilities, playgrounds) 

• Public footpaths, roads and on street parking 

• Information (e.g. websites, signage) and services (e.g. customer 

service) 

• Proposed developments (e.g. new buildings) 

• Community events, training and activities 

• Employment and volunteer opportunities 

• Consultation (e.g. providing input to a Council plan or project) and 

community representation opportunities (e.g. being elected to 

Council or a Committee) 
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Disability in our community 

Our community is vibrant and diverse, and our strengths are tied to the 

lifestyle afforded by our regional towns and our strong communities.  

There is not a statistic that perfectly measures the number of people 

living with disability in a council area. 

The below statistics provide a hint of the impact of disability in the 

Tatiara District Council area. 

• 312 people or 4.5% of our community require assistance with care 

activities 

• 584 people or 10.3% of our community provide unpaid assistance 

to a person with a disability, long term illness or old age 

• 608 people or 8.9% of our community are aged 77 or older 

(Source: ABS Census 2021) 
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Relationship to other policies, 

strategies, frameworks 

Tatiara District Council’s DAIP links with several existing Council 

policies, procedures and plans: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Strategic Plan 
 THEMES:    

   Strong Community 

   Built & Natural Environment 

   Thriving Economy 

   Leadership 

Strategic Management Plans 
   Long Term Financial Plan 

   Asset Management Plans 

External Strategies 
   Community Plans 

   Limestone Coast Regional  

   Growth Strategy 

   Limestone Coast Regional  

   Health Plan 

   South Australian Tourism  

   Plan 2039 

Annual Business Plan & 

Budget 
    

Departmental Plans 
   Tatiara Cultural Plan  

   Economic Development & Tourism 

   Strategy 

   Emergency Management Plan 

   Animal Management Plan 

People & Culture 
   Position Descriptions 

   Workforce Development Plan 
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Disability law and planning 

All levels of government are working together to improve disability 

access and inclusion. 

International United Nations Conventions on the rights of Persons 

with Disabilities 

Australian 

Government 

Disability Discrimination Act 1992 

Australian Disability Strategy 2021-2031 

South Australian 

Government 

Disability Inclusion Act 2018 

South Australian Autism Strategy 2024-2029 

South Australian Disability Inclusion Plan 2025-2029 

Tatiara District 

Council 

Disability Access and Inclusion Plan (DAIP) 2026-

2030 
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Developing this plan  

Steps to prepare this plan 

1. Engagement with staff and Elected Members (October 2025) 

Information shared with Council staff and Elected Members to broaden 

their understanding of the role of the DAIP, the development process 

and Council’s role in supporting access and inclusion in the community. 

2. Community Engagement (October – November 2025) 

A range of community engagement activities were coordinated to ask 

the community what they think Council should do, support or ask for to 

make a difference to improve access and inclusion opportunities for 

people with disability in our community. 

3. Formation of the Co-Design Group (October – Ongoing) 

Terms of reference created, and group formed. Members consist of a 

range of stakeholders including people with disability, people with 

proximity to disability, stakeholders of the disability sector, an Elected 

Member and Council staff members. This group influences which actions 

should be in the plan, which actions are a priority and provides advice on 

making sure the plan reflects the diversity of disability in the community. 

4. Public Consultation (March 2026) 

We will ask or community for feedback on our draft DAIP. 

5. Finalise our DAIP (April 2026) 

We will make changes to our DAIP to respond to the public consultation 

feedback. 
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Achievements  

This is the Tatiara District Council’s second DAIP. 

Highlights of what have been achieved by the Council in disability 
access and inclusion include: 

1. Development of the Tatiara Strategic Pathway Plan: 

• 14 new pram ramp crossings constructed around Bordertown 
CBD and Surrounds 

• Installed a kerb outstand in a pedestrian refuge island 

• Pedestrian bridge completed in Mundulla 

2. A full review of all disabled carparks across the council area was 
undertaken. 

3. Distribution of disability access self-audit to all business in council 
area. 

4. Building Council’s capacity to support disadvantaged groups to 
actively engage and participate in the community. Examples include 
support provided to the Tatiara Social Group, Tatiara Multicultural 
Group and all abilities soccer programs. 
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5. Three mobile pool lifters purchased by Council, in partnership with 
community group “A Brighter Future”, to be located at the public pools 
in the Tatiara. 

6. Collaboration with local service providers to advocate for greater 
access to health and well-being programs and services for people 
with disability. A key example is coordination of the quarterly Tatiara 
Network Services meetings. 

7. Improving Council staff’s understanding and awareness of the social 
model of disability through training. Twenty-seven staff and elected 
members attended activating inclusion training in 2021, the employee 
induction handbook has been revised, an equal employment 
opportunity policy has been developed, and an internal workplace 
diversity survey was distributed to all staff in 2024. 

8. The Tatiara library services continue to deliver a broad range of 
services to the community. This includes support for seniors with IT 
training, life-skills and life-issues and working with disability service 
providers to utilise library spaces. 

9. Universal design principles were incorporated for all new building 
projects within sufficient funding and scope of works on major 
upgrades. As a minimum Council will endeavor to comply with the 
requirements of the National Construction Code.  

10. Council is an active member of the Local Government Access and      
Inclusion Network. 

11. Community activities and celebrations delivered to recognise 
International Day of People with Disability 
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DAIP Actions Table 

 

1: Inclusive Environment and Communities 
Outcome statement: A South Australia where all people with disability can participate as equal citizens and 

feel connected to their communities 

Objective: To influence community attitudes to remove discrimination and build a South Australian community that values 

difference and respects the contributions people with disability make to our communities. This includes ensuring the 

community itself is fully accessible.  

Priority Areas for Domain 1 

1. Active participation      5. Communications and information 

2. Inclusive communities and attitudes   6. Transportation 

3. Universal Design       7. Collaboration, consultation and innovation 

4. Accessible facilities      8. Housing 

 

 

 

 

 

 

 



Tatiara District Council 2026-2030 Disability Access and Inclusion Plan 13 
 

Priority 1: Active participation  

Outcome: People with disability are active participants in accessible and inclusive communities. 
 

No. Action Our Measures State Plan Measures Timeframe 
Responsibility 

and data source 

1.  
1.1.1 

Council delivers and supports 
community programs and 
events that are accessible and 
inclusive of people with disability 
(including neurodiverse people) 
of different ages, cultural 
backgrounds and genders). 

Continued 
monitoring and 
evaluation of 
programs and 
events to ensure 
they are inclusive 
and responsive. 
 
Monitoring will 
include analysis of 
the number of 
programs and 
events, attendance 
and participant 
feedback. 
 

The number of 
inclusive and 
accessible events, 
both internal and 
external, with 50+ 
people following best 
practice event 
management principles 
(State Plan 1.1.2) 
 

Ongoing 
 
 
 

Manager 
Development 
and Economic 
Growth 
 
Communications 
& Economic 
Development 
Officer 
 
Manager 
Bordertown 
Public Library 
 
Arts & Culture 
(Director 
Walkway Gallery) 
 
 
 
 
 

 

1.1.2 Use the Inclusive SA Accessible 
and Inclusive Events Toolkit to 
plan and deliver Council Events. 
Promote this toolkit to the wider 
community. 
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1.1.3 Information on accessibility of 
venues and activities is 
available to the community. 

Annual audits of 
Council venues are 
conducted.  
Accessibility 
information is up to 
date and 
communicated with 
our community. 

 Ongoing Manager 
Development 
and Economic 
Growth. 
 
Communications 
& Economic 
Development 
Officer 

 

 

 

 

 

 

 

 

 

 

Priority 2: Inclusive communities and attitudes 
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Outcome: People with disability are respected and included in their communities, where inclusive attitudes and behaviours 

are widely demonstrated. 

No. Action Our Measures State Plan Measures Timeframe 
Responsibility 

and data source 

1.  

1.2.1 

Strengthen an inclusive culture 

within our community by 

increasing the number of 

initiatives that promote 

accessibility, awareness and 

inclusive practices. 

The number of 

initiatives 

undertaken. 

Systematically 

collect and analyse 

data to better 

understand barriers, 

needs and 

experiences of 

persons with 

disabilities. 

 Ongoing 

 

 

Manager 

Development 

and Economic 

Growth 

 

Communications 

& Economic 

Development 

Officer 

 

Manager 

Bordertown 

Public Library 

Arts & Culture 

(Director 

Walkway Gallery) 

1.2.2 Measure local community 

attitudes and behaviours 

regarding disability by 

incorporating questions in 

Council surveys, conducting 

focus groups and observation. 

Collect and analyse 

data from surveys 

and focus groups.  

Consult and remain 

connected with DAIP 

Co-Design Group. 

 

1.2.3 Council staff and volunteers 

participate in disability 

awareness training. 

Description of staff 

and Elected Member 

disability awareness 

training or other 

The number of 

initiatives undertaken 

to promote disability 

inclusion and improve 

Ongoing Office of 

CEO/Director 

Corporate and 

Community/ 
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No. Action Our Measures State Plan Measures Timeframe 
Responsibility 

and data source 

relevant training 

undertaken. 

community attitudes 

towards people with 

disability in the 

community, including:  

• The number of 

workplace 

initiatives 

promoting 

disability 

inclusion  

• The number of 

staff and 

volunteers 

participating in 

disability 

awareness 

training, including 

Universal Design 

(State Plan 1.2.1) 

 

Manager 

Development 

and Economic 

Growth. 

 

1.2.4 Active engagement with 

business owners and 

community groups to share 

resources and information with 

the aim to build awareness of 

The number and 

type of engagements 

that have occurred 

are documented and 

feedback is obtained 

 Ongoing Manager 

Development 

and Economic 

Growth. 



Tatiara District Council 2026-2030 Disability Access and Inclusion Plan 17 
 

No. Action Our Measures State Plan Measures Timeframe 
Responsibility 

and data source 

inclusive attitudes and 

behaviours. 

regarding the impact 

of the engagement. 

 

Communications 

& Economic 

Development 

Officer 

 

 

1.2.5 Promote disability awareness 

training opportunities to the 

community. 

Description of 

disability awareness 

training or other 

relevant training 

opportunities 

promoted, and 

uptake monitored. 

 Ongoing Manager 

Development 

and Economic 

Growth 

 

Communications 

& Economic 

Development 

Officer 

 

1.2.6 Work with Aboriginal and Torres 

Strait Islander community 

organisations to identify ways 

Council can enable members of 

their communities to feel 

Description and 

outcomes of 

engagement with 

Aboriginal and 

Torres Strait islander 

The number of actions 

embedded in our DAIP 

working towards 

Closing the Gap 

targets 

Year 1 Manager 

Development 

and Economic 

Growth. 
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No. Action Our Measures State Plan Measures Timeframe 
Responsibility 

and data source 

welcome and engaged in 

community life. 

community 

organisations 

regarding access 

and inclusion. 

(State Plan 1.2.3) Manager 

Bordertown 

Public Library 

 

Arts & Culture 

(Director 

Walkway Gallery) 
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Priority 3: Universal Design 

Outcome: Everyone in South Australia can access and enjoy inclusive and accessible natural and built environments. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

1.3.1 Improve access and inclusion 
for people with disability of 
different ages, cultural 
backgrounds, genders and 
sensory needs in the upgrade or 
construction of Council 
buildings, facilities, paths, 
crossings, accessible carparks, 
play spaces and open spaces in 
line with Council’s budgets. 

Description of 
improvements to 
Council assets and 
facilities, budgeting 
and planning 
process and 
township 
engagement relating 
to access and 
inclusion. 

The number of public-
facing government 
buildings, spaces, play 
spaces and 
infrastructure that are 
modified to improve 
accessibility. For 
example, signage and 
widening doors. 
 
The number of new 
developments that 
incorporate Universal 
Design. 
 
(State Plan 1.3.2) 
 
The number of parks, 
reserves and 
playgrounds that are 
built or modified to 
improve accessibility. 
(State Plan 1.3.3) 
 

Ongoing Director 
Infrastructure 
and Operations 
Asset Manager 
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No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

1.3.2 Build on existing partnerships 
with town committees and 
community groups to plan for 
access and inclusion upgrades 
to spaces across the district. 

The number of 
partnerships 
initiatives and 
collaborative 
programs supporting 
people with 
disability. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Director 
Corporate and 
Community 
 
Communications 
& Economic 
Development 
Officer 
 
Director 
Infrastructure 
and Operations 
Asset Manager 
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No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

1.3.3 Establish a framework to 
prioritise works in consultation 
with people with lived 
experience and in alignment 
with Council’s budget and 
planning process. 

A priority plan is 
created that reflects 
the needs of our 
community. 

 Ongoing Director 
Infrastructure 
and Operations 
Asset Manager 
 

1.3.4 Actively seek external funding 
for access and inclusion 
upgrades. 

Success in obtaining 
external funds. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Director 
Corporate and 
Community 
 
Finance Manager 

1.3.5 
 
 
 
 
 
 
 
  

Create an easy system for 
community members to report 
concerns and issues and to be 
informed of outcomes of their 
report. 

Analyse the number 
of reports and 
feedback from those 
involved. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Finance Manager 
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No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

1.3.6 
1. 0

1
1
.
1
1
1
2
1
2
. 

Advocate for smooth transit 
opportunities on footpaths and 
into and around local 
businesses. 

Modifications are 
made to improve 
access to buildings 
of our local business 
and within those 
business there is an 
increased level of 
understanding and 
awareness of the 
needs of people with 
disability. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Director 
Infrastructure 
and 
Operations/Asset 
Manager 
 
Communications 
& Economic 
Development 
Officer 
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Priority 4: Accessible facilities 

Outcome: People with disability can access public toilet facilities that meet their needs when out in the community. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

1.4.1 Record how many Council 

owned toilets within the council 

area meet accessibility 

standards or are a designed 

changing places facility. 

 

 

 

 

Description of 

availability, 

conditions, 

maintenance and 

improvements made 

to the accessibility of 

Council public 

toilets. 

The number of Council 

owned public toilet 

facilities across the 

council area that meet 

accessibility standards 

and/or a designated 

Changing Places 

facility. 

(State Plan 1.4.1) 

 

Ongoing Director 

Infrastructure 

and Operations 

Asset Manager 

 

 

1.4.2 Ensure that Council’s Buildings 

and Structures Asset 

Management Plan incorporates 

actions to ensure people with 

disability can access public toilet 

facilities. 

 

 Ongoing 
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Priority 5: Communications and information 

Outcome: People with disability can find the information they need in the format(s) they need it in. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

1.5.1 Develop a strategy and 

corresponding actions to 

address the provision of 

accessible information to our 

community in alignment with 

resources available. 

 

 

 

 

 

 

Information is 

provided in 

accessible formats. 

The number of 

resources or materials 

that have been 

developed in 

accessible formats. For 

example, websites that 

meet Web Content 

Accessibility 

Guidelines (WCAG) 

2.2 level AA 

accessibility standard 

or above, Auslan 

translations and Easy 

Read documents. 

(State Plan 1.5.1) 

 

Ongoing Manager 

Development 

and Economic 

Growth 

 

 

Communications 

& Economic 

Development 

Officer 
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Priority 6: Transportation 

Outcome: People with disability can get to where they need to go safely. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

1.6.1 A car is provided by Council to 

be used by an approved 

provider to deliver community 

transport options for our 

community. 

 

 

 

 

 

 Monitor the number 

of trips provided and 

feedback from users. 

 

 

Ongoing Manager 

Development 

and Economic 

Growth 
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Priority 7: Collaboration, consultation and innovation 

Outcome: People with disability are actively involved in government decisions that affect their lives. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

1.7.1 Public consultations and 

engagement projects led by 

Council are accessible and 

inclusive of people with disability 

of different ages, cultural 

backgrounds and genders. 

Description of the 

accessibility features 

of Council 

engagement 

practices. 

Feedback sought 

from participants. 

The number of public 

consultations that 

included and sought 

input from people with 

disability. 

(State Plan 1.7.1) 

Ongoing Senior 

Management 

Team 

Manager 

Development 

and Economic 

Growth 

 

1.7.2 Ensure council committees and 

working group locations and 

process are accessible and 

inclusive to people with 

disability. 
 

The number of people 

with disability, including 

parents and carers, 

serving on committees 

and working groups. 

(State Plan 1.7.2) 

Ongoing Senior 

Management 

Team 

 

Manager 

Development 

and Economic 

Growth 
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No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

1.7.3 Establish a confidential 

database of people with 

disability or lived experience of 

disability (e.g. carers, service 

providers) to provide input into 

the design of Council plans, 

programs or places. 

Data base 

established and 

maintained. 

 Ongoing Manager 

Development 

and Economic 

Growth 

 

1.7.4 Continued operation of the DAIP 

Co Design Group to collaborate 

and provide advice on Council 

plans, programs and projects 

Description of the Co 

Design Group’s 

meetings and 

activities. 

 Ongoing Manager 

Development 

and Economic 

Growth 
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2: Education and Employment 
Outcome statement: A South Australia where all people with disability benefit from inclusive educational 

experiences, equitable employment opportunities and financial security 

Objective: To ensure equal opportunity to learning and earning is achieved by addressing the barriers and obstacles people 

with disability of all ages continue to face at all levels of the education and employment experience. 

Priority Areas for Domain 2 

1. Targeted knowledge, understanding and support   4. Access to employment opportunities 

2. Supports and resources for children and young people  5. Inclusive working environments 

3. Targeted transitional supports      6. Data and reporting   
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Priority 1: Targeted knowledge, understanding and support 

Outcome: People with disability are supported by a South Australian education workforce that has the knowledge and skills 

to meet their needs and help them succeed. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

2.1.1 Council seeks partnerships with 

a variety of organisations to 

support initiatives to improve the 

knowledge and skills of the 

South Australian education 

workforce and the broader 

community. 

The number of 

initiatives delivered. 

 Ongoing Manager 

Development 

and Economic 

Growth 

 

Manager 

Bordertown 

Public Library 

 

Arts & Culture 

(Director 

Walkway 

Gallery) 
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Priority 3: Targeted transitional supports 

Outcome: People with disability have supportive environments to learn, grow, and transition throughout their life. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

2.3.1 

 

 

 

 

 

 

 

 

 

 

 

 
 

Explore appropriate Council 

volunteering opportunities that 

can be delivered effectively by 

people with disability within 

Council. 

Description of 

activities undertaken 

to identify 

appropriate Council 

volunteering 

opportunities. 

The number of 

initiatives taken to 

encourage people 

with disability to 

volunteer. 

(State Plan 2.3.5) 

Ongoing Manager 

Development 

and Economic 

Growth 

 

Manager 

Bordertown 

Public Library 

 

Arts & Culture 

(Director 

Walkway 

Gallery) 

 

 

 

 



Tatiara District Council 2026-2030 Disability Access and Inclusion Plan 31 
 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

2.3.2 Ongoing support for community 

led programs facilitating an 

environment to learn grow and 

transition through life. 

Monitoring and 

evaluation of 

programs and 

events to ensure 

they are inclusive 

and responsive. 

 

 Ongoing Manager 

Development 

and Economic 

Growth 

Manager 

Bordertown 

Public Library 

 

Arts & Culture 

(Director 

Walkway 

Gallery) 
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Priority 4: Access to employment opportunities 

Outcome: People with disability have opportunities to achieve, develop and succeed in their chosen fields. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

2.4.1 Accessible and inclusive 

Council recruitment policy and 

procedures are adhered to. 

Description of 

activities undertaken 

to employ people 

with disability on 

Council staff or as 

service providers to 

Council. 

The number of 

organisational changes 

adopted to improve 

inclusive recruitment 

for people with 

disability. For example, 

tailoring roles to fit 

individuals and 

employer incentives. 

(State Plan 2.4.3) 

Ongoing Senior 

Management 

Team 
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Priority 5: Inclusive working environments 

Outcome: People with disability have access to supportive places to earn. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

2.5.1 As required, improve the 

accessibility of Council 

workplaces and provide 

assistive technologies and 

flexible work arrangements to 

enable staff with disability to 

deliver the roles required by 

staff effectively. 

Description of 

activities undertaken 

to improve the 

accessibility of 

Council work 

environments and 

enable staff with 

disability to do their 

job. 

The number of 

workplace practices 

implemented to 

support people with 

disability to have equal 

opportunities for 

growth and success, 

including support to 

remain in employment. 

For example, outcome-

based employment, 

flexible work 

arrangements, 

workplace adjustments 

and mentoring 

programs. 

(State Plan 2.5.1) 

 

Ongoing Senior 

Management 

Team 
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3: Personal and community support 
Outcome statement: A South Australia where people with disability can access quality, tailored personal 

and community supports addressing their individual needs 

Objective: To build a service system in South Australia that takes a person-centred approach that recognises the 

contributions and potential of all people with disability. 

Priority Areas for Domain 3 

1. Accessibility    4. Family and carer support 

2. Advocacy and supports  5. Programs 

3. Information sharing      

 

 

 

 

 

 

 

 

 

 

 



Tatiara District Council 2026-2030 Disability Access and Inclusion Plan 35 
 

Priority 1: Accessibility 

Outcome: People with disability can easily access community supports and services. 

No. Action Our measures State Plan Measure Timeframe 

Responsibility 

and data 

source 

3.1.1 Establish and strengthen 

collaboration and partnerships 

with service providers and 

community organisations to 

improve access to supports and 

services for people with 

disability. 

Description of 

activities 

undertaken. 

The number of council 

initiatives and 

improvements made to 

connect people with 

disability to community 

supports and services 

wherever they present. 

For example, referral 

hubs, mobile outreach, 

online information 

platforms, frontline 

worker training, and 

partnerships with 

community 

organisations 

(State Plan 3.1.1) 

 

Ongoing Manager 

Development 

and Economic 

Growth 
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Priority 2: Advocacy and supports 

Outcome: People with disability are supported to make their own choices and use advocacy when needed to protect and 

promote their rights. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data source 

3.2.1 Distribute information about 

local advocacy organisations 

and rights under the Disability 

Discrimination Act. 

Number of advocacy 

referrals or 

information 

distributed. 

 

Community 

feedback obtained 

regarding 

understanding of 

advocacy pathways. 

 Ongoing Manager 

Development 

and Economic 

Growth 

 

Communications 

& Economic 

Development 

Officer 

 

Manager 

Bordertown 

Public Library 
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Priority 3: Information sharing 

Outcome: People with disability receive more coordinated and effective support when services work together and share 

information. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data 
source 

3.3.1 Participate in the Local 
Government Access and 
Inclusion Network and 
Community of Practice meetings 
and with external disability 
service providers. 

Description of 
Council partnerships 
with other 
organisations 
explored or 
established to 
support disability 
access and inclusion 
in our community. 

The number of inter-
agency meetings and 
initiatives to support 
the implementation of 
the State Plan and our 
DAIP. 
(State Plan 3.3.1) 

Ongoing Manager 
Development 
and Economic 
Growth 
 

3.3.2 Host forums with disability 
providers, health services, 
education providers and 
community groups. 

The number of 
forums held. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Manager 
Bordertown 
Public Library 
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Priority 4: Family and carer support 

Outcome: Carers and families, including siblings of people with disability are provided with dedicated supports and 

services. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data 
source 

3.4.1 Provide carer- friendly 
community programs and 
connect carers with existing 
support services. 

The number of carer 
support programs 
promoted or 
facilitated. 
The number of 
participants 
attending carer 
focused programs. 

 Ongoing Manager 
Development 
and Economic 
Growth 
 
Manager 
Bordertown 
Public Library 
 
Arts & Culture 
(Director 
Walkway 
Gallery) 
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Priority 5: Programs 

Outcome: Government-funded programs and services include disability-specific provisions to enable full and equal 

participation. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data 
source 

 
3.5.1 

Ensure Council grants programs 
support full and equal 
participation opportunities. 

Council grant 
program promotes 
and encourages 
applications that 
support access and 
inclusion. 

The number of council 
grants and funding 
amount distributed to 
enhance disability 
inclusion. 
(State Plan 3.5.1) 

Ongoing Manager 
Development 
and Economic 
Growth 
 
Finance 
Manager 
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5: Safety, rights and justice 
Outcome statement: A South Australia where all people with disability feel safe, have their rights upheld 

and have full and equal protection before the law 

Objective: To improve the safety and overall experience of people with disability coming into contact with our emergency 

services, criminal justice and civil law systems. 

Priority Areas for Domain 5 

1. Targeted knowledge      4. Consultation and collaboration 

2. Responding to emergencies    5. Safeguarding 

3. Support and navigating the justice system      
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Priority 2: Responding to emergencies 

Outcome: People with disability are kept safe during emergencies, with their needs planned for and prioritised. 

No. Action Our measures State Plan Measure Timeframe 
Responsibility 

and data 
source 

5.2.1 Review Council’s emergency 
management approaches to 
ensure emergency information 
is accessible and people with 
disability are supported in 
Council emergency procedures. 

Review undertaken 
and description of 
Council procedures 
in place to ensure 
safety of people with 
disability during 
emergencies in line 
with Council’s 
responsibilities. 

The number of 
emergency response 
resources and systems 
developed for people 
with disability, including 
the Person-Centre 
Emergency(P-CEP) 
approach. 
 
(State Plan 5.2.1) 

Year 1 Office of the 
CEO 
 
Manager 
Development 
and Economic 
Growth 
 
WHS & Risk 
Management 
Coordinator 
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Disability Access and  
Inclusion Plan implementation 
The Council will deliver the actions in this plan over 4 years (2026 to 

2029).  

Actions will be prioritised into an annual plan. This plan will be created 

by council staff and in consultation with the Co- Design Group members. 

Budget and available resources will be taken into consideration. 

Council will prepare a report on progress each year. 
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Contact Details 
This Disability Access and Inclusion Plan (DAIP) is available on the 

Tatiara District Council website tatiara.sa.gov.au 
 

If you require a copy in an alternative format, please contact; 
 

Tracey Grosser Manager Development and Economic Growth 

Tatiara District Council 
 

A: 43 Woolshed Street, Bordertown SA 5268 (PO Box 346) 

T: 08 8752 1044 M: 0431885649 E: traceygrosser@tatiara.sa.gov.au 
 

mailto:traceygrosser@tatiara.sa.gov.au

